
 
 

Volunteering Policy 
 

Introduction 

 

Volunteers are an incredible asset to any organisation and at Winchester Go LD people 

are often our most precious resource. Both paid staff and volunteers are equally 

important. 

We rely on the hard work and good will of our volunteers. These include our Trustees, 

Fundraising committee, our group activity and social events volunteers, and exercise 

classes support staff. 

 

Definition of a volunteer 

 

A volunteer is anyone who, without compensation or expectation of compensation 

beyond reimbursement of expenses incurred in the course of his or her volunteer duties, 

performs a role at the direction of and on behalf of Winchester Go LD. Volunteers shall 

not be considered as employees of Winchester Go LD. Volunteers enhance the work of 

Winchester Go LD and will not be recruited to replace paid employees. 

 

Winchester Go LD will use volunteers in two circumstances: 

  

• Regular volunteers 

• One-off volunteers 

 

When appointing regular and one-off volunteers, Winchester Go LD will: 

 

• Give volunteers clear outlines about the help we require. 

• Clearly explain the purpose of the project and the purpose of the role. 



• Give clear information about the location of the project and the skills required and 

the hours and period of time we need a volunteer for. 

 

In addition when appointing regular volunteers, Winchester Go LD will: 

 

• Require a completed and signed volunteer and confidentiality form. 

• Request two references. 

• Winchester Go LD will request a DBS check for volunteers doing an unsupervised 

regulated activity (such as our Walk and Talk) or providing personal care/help on 

one of our activities. 

• Abide by Winchester Go LD policies. 

 

Once regular volunteers are appointed Winchester Go LD will: 

• Provide support guidance and training as required. 

• Welcome and integrate volunteers with other staff and members. 

• Pay travel and other agreed expenses incurred while volunteering (see Volunteer 

Expenses Policy). 

 

Support 

 

All volunteers will have a named person as their main point of contact. 

They will be provided with supervision and informal feedback on progress and will be able 

to discuss future development and air any problems. 

The named person will be a staff member or Trustee working on the project in which they 

are volunteering. 

All volunteers are covered by Winchester Go LD’s insurance policy whilst they are on the 

premises or engaged in any work on Winchester Go LD’s behalf. (Volunteers will not be 

covered if they provide direct services) 

 

Health and safety 

 

Volunteers are covered by Winchester Go LD’s Health and Safety Policy and each 

volunteer must ensure that they are familiar with that Policy and in particular the duty to 



take care of themselves and others who may be affected by their acts or omissions, and 

to co-operate to ensure the highest levels of safety are maintained.  This includes acting 

responsibly when working with our members by acting as good “role models”.  For 

example, not smoking in presence of members or drinking excess alcohol. 

(see additional COVID-19 Guidance) 

 

Transporting members 

 

If we are asking volunteers to drive members in their cars, Winchester Go LD will require 

to see the volunteer’s: (a) certificate of motor insurance (b) MOT certificate (c) driving 

licence – photo card and paper copy – we will take a copy and keep on file.   

 

Equal opportunities 

 

Winchester Go LD operates an equality and diversity policy in respect of both paid staff 

and volunteers. Volunteers will be expected to have an understanding of and commitment 

to our equality and diversity policy. 

 

Confidentiality and boundaries 

 

Volunteers will be bound by the same requirements for confidentiality as paid staff and 

the Confidentiality Policy should be brought to their attention. 

Some individuals with learning disabilities can present with attachment issues and as 

such volunteers will be made aware of the importance of boundaries and how these 

boundaries can be maintained. 

Volunteers need to raise awareness to a Winchester Go LD member of staff if any 

members are trying to befriend or contact them outside of agreed volunteering hours. 

Volunteers should not be contacted by members on their own personal phone and all 

meetings are organised through the Office. Therefore ensuring there is protection on both 

sides.   
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