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Introduction 
This information pack is aimed at family carers and care providers supporting adults with 

learning disabilities through the steps of having the new Coronavirus vaccination. 

There are keys aspects which need careful consideration and planning in advance to enable 

a smooth, successful administration of the vaccine for everyone with a learning disability.  

People with learning disabilities depending on their age, specific syndrome and health needs 

have been placed into different priority groups of the vaccination roll out programme 

(groups 1-6). The majority of people with learning disabilities are in group 6. It is important 

steps to prepare the person/service user are implemented as early as possible before they 

receive the vaccine and this guide will aid this. 

Throughout the pack people with learning disabilities are referred to as service users. 
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Communication 

 Easy read/accessible information e.g. 

easy read, social story, story board, 

videos or pictures. 

 Not explaining information before the 

vaccine to avoid anxiety  

 Signing e.g. Makaton 

 Using simple, clear language 

 Avoid use of long medical words 

 Providing information one piece at a 

time 

Part 1: Reasonable Adjustments 
Under the Equality Act (2010) all NHS and Social Care services must provide reasonable 

adjustments to individuals who access their service. 

There are many reasonable adjustments that can be implemented by the NHS in regards to 

receiving vaccinations.  Below are many examples of reasonable adjustments that may be 

appropriate for the service users whom you care for. Read through and identify reasonable 

adjustments you feel the service user will require for their vaccination and begin planning 

how you will overcome/address these. This may involve contacting the service users GP 

practice or vaccine site to discuss and plan the specific reasonable adjustments required. 

 

 

 

 

 

 

 

 

 

 

 

 

Environment and professional (vaccine building) 

 Reduced waiting times 

 Quiet waiting area/quiet environment 

 Waiting in the car before being called in 

 Minimal medical equipment on display 

 Health professional  wearing non 

uniform 

 Pictures or easy read signs guiding you 

where to go 

 Home visit 

 

Individual 

 Numbing cream to numb the injection 

site (prescribed by GP) 

 Distraction techniques 

 Desensitisation work for needle phobia 

 Safe holding 

 

Process 

 Longer appointment 

 Appointment time that is best for 

the services user 

 Seeing a health professional whom 

knows the service user 
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Part 2: Needle Phobia desensitisation work 
Some people with learning disabilities are fearful of needles. This may have been triggered 

through past experiences, associations with health professionals or no reason at all. At the 

current time the Coronavirus vaccination is only available in injection form. Other methods 

are being created however they are a very long way from being approved. It is important 

people with learning disabilities are vaccinated this year to protect them from the virus and 

in light of this it’s important service users receive interventions to help reduce anxiety with 

needles. 

If the service user if fearful of needles desensitisation work must be completed and a clear 

support plan and risk assessment for this should be developed to reduce needle phobia. 

Any desensitisation work must be completed over a period of time and gradually build up 

exposure to the vaccination. 

The support plan should include: 

 How previous interventions involving needles went. 

 Teaching the service user breathing exercises. 

 Teaching the service user relaxed sitting posture. 

 Mimicking the vaccine being given (step by step action). 

 Role play of the whole appointment. 

 Identifying the service users wishes during the vaccination appointment e.g. who 

they would like to go with them, would they like someone to hold their hand? 

 Recording sheet for carers to record the outcome of each desensitisation session 

delivered. 

Please see in appendices section for a mock care plan and desensitisation plan recording 

sheet. 

Only implement desensitisation work when the service user is happy and the environment is 

free from distractions.  

 

 

 

 

 

 

Relaxation Techniques: 

 Breathing exercises 

 Comfortable sitting position 

 Relaxing key muscles in the body for example shoulders, jaw. 

Distraction Techniques: 

 Listen to music, sing 

 Watching something on a tablet or smart phone 

 Holding favourite item during vaccination e.g. keyring, toy, book etc 

 Talk about a favourite hobby or interest. This may include reciting key footballers, names of favourite 

TV characters, animals etc. 

 Take picture or favourite photograph to the appointment 
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Part 3: Safer Holding and the use of sedation 
If desensitisation work is unsuccessful or the service user lacks capacity and presents with 
behaviours which challenge during medical interventions then the use of safe holds may be 
considered necessary and proportionate. The Mental Capacity Act (2005) states “restraint 
may only be used where it is necessary to protect the person from harm and is 
proportionate to the risk of harm” Mental Capacity Act (2005) section 6 (4). In some 
instances safer holds are used during medical interventions to protect the service user, 
carers and health professional. 

Health professionals within primary care are not trained to use safer holds and must not be 
asked to carry out holds.  Only person’s trained (in safer holds) support staff must use safe 
holds. 

 

It is necessary to discuss with the service user (where possible) and key people involved in 

the service user’s care whether the use of safe holds during the vaccine administration is 

necessary and proportionate. 

If the person lacks capacity best interest decision making discussions need to take place and 

should be clearly documented. This should include all alternative approaches explored, 

including reasonable adjustments, and less restrictive alternatives.  

If there is the potential for safer holds to be required to ensure the safety of the service user 

and carers, the following best practice considerations must be evidenced: 

 Must be viewed as last resort, being necessary and proportionate to the situation 

 Must be included in best interest discussions (vaccine) and decision making process 

and include all relevant parties. Must be the lesser restrictive option, consider all 

alternatives. Identify what reasonable adjustments will help the service user receive 

the vaccine and limit the use of or need for safe holds e.g. home visit, carers  who 

know the service user well and have a close rapport must support them, wearing 

their favourite clothing, listening to their favourite music etc. Reasonable 

adjustments also include limiting the amount of information you give to the service 

user before the vaccine to avoid increased anxiety levels. 

 Must be a clearly outlined graduated plan, just because you can, doesn’t mean you 

need to – plan for shortest time 

 Reasonable adjustments agreed must be identified and documented within the 

graduated plan 

 Use previous knowledge of similar situations. Identify what worked well and didn’t 

work well and lessons learned during previous blood tests and immunisations to help 

formulate the support plan.    

 Person centred risk assessments and support plans must be completed – include 

“plan of the day” 

 Persons must be appropriately trained in any holding technique identified  

 Discuss plans with vaccinator prior to the appointment 
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 Debrief is essential for all involved to support learning and planning for the 2nd 

vaccination  

 There should be no deviation from the graduated plan without sound rationale ( no 

use of a more restrictive approach) 

 If at anytime during the service user is distressed, or the plan no longer seems 

appropriate  

STOP - REVIEW – REFLECT – AMEND - REBOOK 

 

Sedation may be considered and the same principles should be followed: 

 Must be viewed as last resort, being necessary and proportionate to the situation 

 Must be included in best interest discussions (vaccine) and decision making process 

and include all relevant parties. Must be the lesser restrictive option, consider all 

alternatives. Identify what reasonable adjustments will help the service user receive 

the vaccine and limit the use of sedation e.g. home visit, carers  who know the 

service user well and have a close rapport must support them, wearing their 

favourite clothing, listening to their favourite music etc. Reasonable adjustments 

also include limiting the amount of information you give to the service user before 

the vaccine to avoid increased anxiety levels. 

 Identify whether sedation has been prescribed before for medical interventions. 

What worked, what didn’t work? Include this within support plans to support your 

rationale for its use. 

 Develop person centred support plan and risk assessment that includes sedation, 

including when it will be give, who will administer it, what side effects to monitor 

for. 

 Must only be prescribed by the service users GP. 

 Risk assessments and support plans must be shared with the vaccinator in advance 

of the appointment. 

 Debrief after the first vaccination with all involved to support learning and planning 

for the 2nd vaccination. 
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Part 4: Mental Capacity Act (2005) and the 

Coronavirus Vaccination 

 

Consent for all health interventions must be obtained from the person receiving the 

treatment. For people with a learning disability it is important all practical approaches are 

taken to explain information about the vaccination in a way the service user understands 

and giving them time to understand the information. 

No other adult can consent on behalf of another adult. * Unless a relative has legal Lasting 

Power of Attorney over the service users health and welfare. Where this is in place evidence 

will need to be presented. The Office of Public Guardian hold a register of Lasting Power of 

Attorney or Deputyship for health and welfare.  This link takes you through the process for 

requesting this information if it is unable to be supplied https://www.gov.uk/find-

someones-attorney-deputy-or-guardian  

Where the person lacks the capacity to make a decision regarding a certain health 

intervention then a best interest’s decision is made. 

For the service user to be able to consent to the vaccination the 4 point test outlined within 

the Mental Capacity Act must be met. They are: 

 
 Can the person understand the information?  

 Can the person retain information long enough to make the decision?  

 Can the person weigh up the risks versus the benefits?  

 Can the person communicate their decision?  
 
The service user does not need to know everything about the vaccination but must demonstrate 
they understand the basic information about the vaccination. 
 
It is best practice to document every discussion you have with the service user about the 
coronavirus vaccination as this provides evidence of the preparatory work completed and the 
service users understanding and decision reached (has capacity or lacks capacity).  Please find 
the vaccination discussion recording sheet in appendices. 
 

 

 

 

 

 

https://www.gov.uk/find-someones-attorney-deputy-or-guardian
https://www.gov.uk/find-someones-attorney-deputy-or-guardian
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Appendices 
Vaccination Frequently Asked Questions  

For Family Carers and Care Providers of Adults with Learning Disabilities 

 

1. How can I prepare someone with learning disabilities prior to having any 

immunisation? 

When preparing someone with learning disabilities to have immunisations there are lots of 

free adapted information available to go through and explain to them. Information is in 

written and/or pictorial format, including social stories, pictures or videos too. 

Here are some useful websites which contain accessible resources:  

https://www.southernhealth.nhs.uk/services/learning-disabilities/useful-

information/health-information/  

www.easyhealth.org.uk 

https://www.gov.uk/government/organisations/public-health-england (type in easy 

read and the immunisation eg flu into the research box) 

www.keepsafe.org.uk (covid specific easy read information) 

It’s a good idea to go through information on several occasions to help the service user  

understand and remember the information. Having impromptu conversations about it as 

well is good idea. 

You can also show on yourself or a soft toy (if your relative has them) where the injection 

will go and how it will feel. 

People with learning disabilities as you know are alert to our own body language, facial 

expressions and tone of voice and thus it’s really important to remain positive and calm 

whilst talking about vaccinations and avoid the person overhearing any conversations about 

vaccinations which may cause them anxiety. 

Sometimes it is helpful for people with learning disabilities to visit the GP Practice (or 

allocated venue) prior to the day of the immunisation to look around, to meet the Nurse 

administering the vaccine and to look at the medical equipment used (please note this will 

need to be pre-arranged). 

 

2. Can I consent on behalf of someone with learning disabilities (18 years and older) 

to have vaccinations?  

 By law an adult cannot consent on behalf of another adult, if they lack capacity to make a 

specific decision.  In this situation carers must be involved and have the opportunity to 

https://www.southernhealth.nhs.uk/services/learning-disabilities/useful-information/health-information/
https://www.southernhealth.nhs.uk/services/learning-disabilities/useful-information/health-information/
http://www.easyhealth.org.uk/
https://www.gov.uk/government/organisations/public-health-england
http://www.keepsafe.org.uk/
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contribute their views on the service users wishes for the decision in hand. The professional 

recommending the vaccination is responsible for making the best interest’s decision but this 

must be made in collaboration with people who know the patient well.  

You should not be asked to sign a consent form. If you are, decline. Instead where a best 

interest’s decision is made the GP/Nurse will document your contribution to the decision. 

If a relative has Power of Attorney for the service users Health and Welfare then yes they  

can consent on behalf of the service user . The GP Surgery will want to see evidence of this. 

 

3. The service user finds it hard accessing Doctors Surgeries including the 

appointment systems and understanding what is happening/being said. What can I 

ask to be put in place for the vaccination to prevent anxieties?  

Health services must provide reasonable adjustments to meet the needs of all their patients 

(Equality Act 2010).  For people with learning disabilities this could be simple measures such 

as providing a longer appointment, visiting the Doctors surgery before the appointment, 

avoid using medical words, using pictures or objects to explain a procedure, not wearing a 

clinical uniform and carrying out home visits if the person is anxious going to the Doctors 

Surgery. Simple adjustments can alleviate some anxiety and prevent the need for more 

restrictive interventions. 

You can request reasonable adjustments when booking the vaccination appointment.  

For vaccinations such as the flu or Covid vaccination you can ask the GP Surgery or 

vaccination site if you can have the vaccination together.  This strategy often works well as 

the service user can see you having the vaccination and this reassures them it is ok. 

4. The service user hates the feeling of the injection entering their skin. Is there 

anything that can help reduce the pain? 

The service users GP can prescribe numbing cream. You can apply the cream to the injection 

site 30 minutes to 1 hour before the vaccination appointment. Place a clear plaster over the 

cream as this protects the cream and avoids it going onto clothes as well. 

Distraction can be a useful tool to use whilst the service user has the vaccination. You can 

ask the service user to talk about their favourite hobby, family holiday…anything which 

makes them happy! Or they could listen to music or look at their favourite 

picture/photograph. 

Giving Paracetamol prior to the vaccination can help too. 

Ask the GP Surgery or vaccination site if they have a Buzzy or Shot Blocker which are tools 

used during vaccinations to reduce the feeling of the needle entering the skin. 
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5. Can I hold the service user down whilst they are having the immunisation? 

People must be appropriately trained to use safe holds. It is important to note staff within 

the vaccination hubs and GP practices are not trained in the techniques of safe holding. If 

you feel the service user may require safe holding whist receiving the vaccine please follow 

the steps outlined in part 3 within the information pack. Further advice can be sought by 

your local Community Learning Disability Team if by not holding the service user they could 

cause serious harm to themselves or others.  You must only support the person during 

vaccinations that is least restrictive for example the service user may be more comfortable 

having a home visit rather than attend the GP Surgery. 

 

6. What can I do on the day of the immunisation appointment?  

Some of these recommendations may seem really obvious but you are incredibly busy 

people and it’s hard to remember everything!  If possible encourage the service user to 

wear a short sleeved top, a jumper or cardigan that can easily be removed. Taking items 

which offers distraction can help too. Ideas may be a magazine, book, drawing, 

photographs, tablet/phone or music. 

 

7. Who can I speak to if I’m having any difficulties regarding vaccinations for the 

service user? 

Do try and speak to your GP Surgery first as it may be something they can resolve quickly. 

 

You can also contact your local Strategic Health Facilitator for advice (Monday to Friday, 

excluding bank holidays): 

 

East Hants: Amy George Amy.George@southernhealth.nhs.uk  

North and Mid Hants: Marta Coates Marta.Coates@southernhealth.nhs.uk  

Southampton City: Becky Sparks Becky.Sparks@southernhealth.nhs.uk  

West Hants: Noma Mpofu nomagugu.mpofu@southernhealth.nhs.uk 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:Amy.George@southernhealth.nhs.uk
mailto:Marta.Coates@southernhealth.nhs.uk
mailto:Becky.Sparks@southernhealth.nhs.uk
mailto:nomagugu.mpofu@southernhealth.nhs.uk
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Immunisation Checklist of Interventions 

Step Action Tick once 
completed 

1 Before the appointment: 
 
Explain covid vaccination information using resources accessible for 
the service user (e.g. easy read information, social story, videos, 
objects of reference, pictures). Include what it is, how it will help, side 
effects and risks v’s benefits.   
 
You will need to repeat information several times over a period of 
weeks. 

 

 
 
 

2 Check the service users understanding of the immunisation through 
questioning and/or asking the service user to repeat back information 
they have remembered (please refer to Mental Capacity Act 
guidance). 
 

 
 
 

3 Document each discussion, including service user’s response (verbal 
and nonverbal), questions asked etc. 
 

 

4 If the service user is needle phobic complete desensitisation work (see 
relevant section) 

 

5 Identify if the service users relative has Power of Attorney for their 
health and welfare. If so they can make health related decisions on 
the service user’s behalf. 
 

 

6 If the service user lacks capacity, make a group best interest’s decision 
with key individuals involved in the service user’s care. Complete 
relevant best interests documentation (see appendices). 
 
If the service user lacks capacity and relatives are expressing they 
should not have the immunisation, establish their reasons behind this. 
Is their decision related to the service user or mainly personal views? 
 

 

7 Does the service user have known allergies or adverse reactions? 
Discuss with service users GP. 
 

 

8 Identify reasonable adjustments. For example: 

 Longer appointment 

 First appointment to reduce waiting times 

 Appointment with a nurse who the service user knows 

 Quieter waiting area (away from main waiting room) 
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 Request the nurse wears non uniform if this causes distress to 
the service user 

 Numbing cream for the injection site (prescribed by GP) 

 Home visit (if safe to do so) 

 Ask whether they have a Buzzy or Shot Blocker the nurse can 
use to reduce the feeling of the needle as it enters the skin (if 
the service user dislikes this feeling) 

 

9 Arrange the immunisation appointment where a carer who has a 
good rapport with the service user can support. 

 
 
 

10 Discuss any reasonable adjustments with the GP practice/vaccination 
site when making the appointment. 

 
 
 

11 Plan the route to the GP surgery or immunisation site. Consider any 
risks. 
 

 

12 Together with the service user, pack a bag of items for the 
appointment, which will help reduce anxiety and distraction. 
 

 
 

13 Day of appointment:  
 
Support the service user to wear a short sleeved top and a coat, 
jumper/cardigan which can easily be removed.  
 
Apply numbing cream to injection site as per instructions 
 
Administer analgesia prior to the appointment. 
 
Avoid any disruption or rushing. 
 
Go through easy read information again if appropriate. 
 
Take supporting documentation (consent form or best interests form 
to show vaccinator). The vaccinator is the final decision maker 
whether to administer the vaccination or not and must see evidence 
of capacity/ best interests discussions. 
 
Take bag of items (point 11) 
 
Provide a reward after having the vaccination. This should be 
something the service user likes and possible to do in light of current 
Government pandemic restrictions. 
 

 
 
 

14 Administer analgesia if required and as per prescription guidelines 
over the next 24 hours. 
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Coronavirus Vaccine 

 

 
Vaccines are medicines.  
 
 
Getting vaccines might protect 
people from catching viruses 
or diseases. 
 

 

 

 
 
 
There is now a vaccine for 
Coronavirus. 
 

 

Some people who had their 
Coronavirus vaccine can still 
catch Coronavirus. 
 
 
These people might be less ill 
than people who did not have 
the vaccine. 

 

 
 
 
The Government and NHS say 
that the vaccine is safe. 
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People with a learning 
disability will be offered 
Coronavirus vaccine soon. 

 

This is because people with a 
learning disability are more 
likely to be seriously ill from 
Coronavirus. 
 
Some people with Coronavirus 
might need to go into hospital.  

 
 

 

 
 
Coronavirus vaccine is given 
by injection into your arm. 
 
 
You will need to have two 
injections a few weeks apart. 

 

 

 
After each injection you might 
have to wait in the waiting area 
for 15 minutes.  
 
 
After 15 minutes, you can go 
home. 
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Remember:  
 
You can’t catch Coronavirus 
from the vaccine. 

 
 

 

 
Some people may get side 
effects after having a vaccine. 
 
Some side-effects you may 
experience are: 
 

 Feeling hot 

 Your arm may hurt for a 
little while 

 You might feel tired 

 You might have a 
headache 

 
This is all OK.  

 
 
 

 

 
 
Vaccines take some time to 
work. 
 
 
Usually it takes 2 weeks or 14 
days for the vaccine to work. 
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Having a vaccine is your 
choice. 
 
 

 
 

 
 

 
After you had your vaccine, 
you will still need to follow 
Coronavirus rules.  
 

 Wash your hands 
 

 Wear a face mask 
 

 Keep safe distance from 
other people 
 
 

 

 
If you are not sure or are 
worried about having a 
vaccine, talk to someone 
about it. 
 
 
You can talk to your carer, 
family or a doctor. 
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 Comments  
What do I need to 
decide? 
 

  

What support do I 
need to make this 
decision? 
 

  

Who helped me with 
this decision? 
 

  

What are the benefits 
of having the 
vaccine? 
 

  

What are the risks of 
having the vaccine? 
 
 

  

What is the summary 
of the conversation? 
 
(Include my preferences and 
wishes) 
 
 
 
 
 

 
 
 

  

Please take this form with you to your Coronavirus vaccine appointment. 
 

A basic guide to supporting someone to make a decision can be found 

here. (With thanks to Down Syndrome Association) 

MAKING MY DECISION. 

https://www.downs-syndrome.org.uk/wp-content/uploads/2020/10/Quick-Guide-Supporting-me-to-make-a-decision.pdf
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Have you had Coronavirus within last 4 
weeks? 

 
                     YES                NO 
 
If yes, when? ………………………………... 

 

Have you had Coronavirus vaccine before?  
 

              YES                NO 
 

If yes, when? ………………………………….. 

 

Have you had your flu jab within last 7 days?  
 

                      YES                NO 
 
If yes, when? ………………………………... 
 

 

Have you got any allergies? 
 

                      YES                NO 
 

If you said yes, tell us what you are allergic to: 
 

……………………………………………………. 
 

…………………………………………………… 
 
 

Please take this form with you to your Coronavirus vaccine appointment. 
 

Things to think about 1 day before having your vaccine 
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Part 1: Should be completed by people who can consent to the 

Coronavirus vaccine. 

 

Vaccine Date My name: Who helped me? 
 
1st vaccine 

 
 

 
 

 

 
2nd vaccine 

  
 

 

My name: Date of birth: 

NHS number: 

Saying YES means giving CONSENT. 
 

 

I was given information about the 
Coronavirus vaccine. 
 

 

I know I need to have 2 
Coronavirus vaccines. 

 

 

I say YES to 1st Coronavirus 
vaccine. 

 

I say YES to 2nd Coronavirus 
vaccine.  
 

 

 

 

 
 
I say NO to Coronavirus vaccine. 

 

CONSENT FORM FOR CORONAVIRUS VACCINE 
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Part 2: Should be completed for people who lack capacity to 

consent to the Coronavirus vaccine in their BEST INTEREST. 

Person’s details: 
Name: 
DOB: 
NHS number: 

 
 
 
 

 
People involved in Best 
Interest decision 
(Name/Role/Relationship to the 
person) 

 
 
 
 
 
 
 
 
 

Record of all relevant 
discussions 
(Date/Name-Role-
Relationship/Overview of the 
discussion)  
 
 
 
(Example:  
12.02.2020, Peter Smith (Care home 
manager) and Dr Long (GP). Peter stated 
that ……. Dr Long stated….Peter and Dr 
Long agreed….. 
12.02.2020, Dr Long (GP) and Mrs 
Jenkins (Mother)) 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 

BEST INTEREST DECISION RECORDING FORM  

FOR CORONAVIRUS VACCINE 
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Summary of the best 
interest discussion 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

Date   
 

Person completing this 
form 
(Name/ Role/Relationship to the 
person) 

 

 
Signature 

 

 

NOTE:  
 For people who have capacity to consent to the Coronavirus vaccine, 

complete Part 1 of this form. 

 For people who lack capacity to consent to the Coronavirus vaccine, 
complete Part 2 of this form. 

 Please do NOT complete both parts of this form for the same person. 
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Best interests discussions recording 

sheet 
Date People involved in 

discussion (add names, role and 

method of discussion e.g phone, email, 
virtual, face to face) 

Key points of 
discussion 

Staff 
initials 
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Needle Phobia Example Care Plan 
Service User Name:                                                                                    DOB: 

 

…………. (Service user name entered here) 

Need: ………. Is fearful of needles which impacts on their ability to successfully have blood 

tests or vaccinations.  Carers who know ……….well will carry out specific work to reduce 

………..anxieties in preparation for their coronavirus vaccination. 

This care plan will be used 4-6 weeks leading up to …………coronavirus vaccination. 

Action: 

 Ask ………….to get into a comfortable seated position. Provide guidance on how to do 

this. 

 Carer will support service user with any distraction techniques. 

 Carer will say “we are going to pretend having an injection today”. 

 Carer will say "……….., can I see your arm?". With support (if required) expose upper 

arm by pulling up shirt sleeve.  

 Carer will gently pinch skin on ………upper arm and say "injection going in”. Carer 

presses index finger or pen on the injection site to mimic the needle going in. 

 Carer removes index finger after 5 seconds 

 Carer says “Well done……… finished".  

If using numbing cream: 

 Follow step 1 to 4 above 

 Using moisturising cream (that the service user is not allergic to) the carer will add a 

50 pence size amount of cream to the injection site.  

 Carer will place a clear dressing over the cream. 

 Leave the cream and dressing on initially for 5 minutes and as more sessions are 

carried out increase the time up to 30-45 minutes maximum. 

 Carer will take the dressing off. 

 Carer will praise …………….”well done……..that’s great!” 

 Follow steps 5-10 above 

If using breathing exercises: 

 Follow steps 1 to 4 above. 

 Carer will say “lets practice calm breathing” 

 Links to breathing exercises: https://www.youtube.com/watch?v=qn9jN1unfc8 and 

https://www.youtube.com/watch?v=Yc_81mg_1nk 

https://www.youtube.com/watch?v=qn9jN1unfc8
https://www.youtube.com/watch?v=Yc_81mg_1nk
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Do not attempt to implement the care plan if …………is distressed. 

Stop interventions if the service user becomes distressed and try another time. 

Make sure the environment is quiet and free from distractions before starting 

interventions. 
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Needle Phobia Work Recording Sheet 
Service User Name:                                                                                     DOB: 

Date Time Part of care plan completed and 
any comments 

Staff Name 
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Further Information and resources: 
https://www.southernhealth.nhs.uk/services/learning-disabilities/useful-

information/health-information/ 

www.easyhealth.org.uk 

https://www.gov.uk/government/organisations/public-health-england (type in easy read 

and the immunisation eg coronavirus into the research box) 

www.keepsafe.org.uk (covid specific easy read information) 

https://www.nhs.uk/conditions/social-care-and-support-guide/making-decisions-for-

someone-else/mental-capacity-act/  

 

 

 

https://www.southernhealth.nhs.uk/services/learning-disabilities/useful-information/health-information/
https://www.southernhealth.nhs.uk/services/learning-disabilities/useful-information/health-information/
http://www.easyhealth.org.uk/
https://www.gov.uk/government/organisations/public-health-england
http://www.keepsafe.org.uk/
https://www.nhs.uk/conditions/social-care-and-support-guide/making-decisions-for-someone-else/mental-capacity-act/
https://www.nhs.uk/conditions/social-care-and-support-guide/making-decisions-for-someone-else/mental-capacity-act/

